


INTRODUCTION
Knowledgecom Corporation Sdn. Bhd. is a specialised 
company that aims to UP-Skill the workforce of the nation 
by training and certifying public and private universities 
students, fresh graduates, Government and professionals. 
We have over a decade of experience as we design and 
deliver programs that will create high income, high 
employability & tremendously efficient workforce on all 
types of sectors. 

We were incorporated in September 2001 and have 
engaged with over 1000 companies/10000 students in 
providing our specialised services. Our motto, “Empowering 
Skills, Forging Success” has become our mantra in 
delivering exceptional results for Government and private 
entities. Our list of clients includes of HRDF contributing 
companies, Government agencies, MNC, MSC companies, 
International bodies, SMI/SME organization and 
public/private universities. 

We also have our subsidiary company, Global Strategic 
Partners (GSP) that publishes UP Magazine, first of its kind 
magazine that incorporates human resource management 
with development and training. UP Magazine is a quarterly 
publication that is currently being circulated to 
approximately 20000 companies in 63 HR sectors in 
Malaysia. GSP also organizes workshops and conferences 
that only specialises on Human Capital development.

• Human Resource Ministry Awards 2015

• SME 100 Fast Growing Company Award 2015

• SAP Training Partner of the Year 2011,
 2013 & 2017

• Authorized Training Provider by Pembangunan  
 Sumber Manusia Berhad  ( HRDF )

• Authorized MSC Status Company by MDeC

• ISO 9001 Certified: Quality and Service, TQCSI  
 International, Australia-New Zealand

Authorised by SAP, Germany, the biggest ERP company in the world to conduct their IT and ERP
related courses in Malaysia as their SAP Education Partner. Sole provider for eAcademy in Klang Valley.
Sole provider for uAcademy & SAP Learning Hub, license to conduct SAP training for private and public universities/colleges.

Authorised by Oracle, United States as their Oracle University Partner.
Able to conduct training for Oracle and Sun Java related technologies. 

Authorized IPV6 Training Centre – Appointed by global IPV6 body to train, conduct
and certify participants on various IPV6 courses and certification. 

Awarded by VUE, USA, leading testing center for various types of certification and assessment services.

ATC Authorized Training Center - We provide Android certifications and training through our partners to enhance your 
Android-related skills, and your chances to get the right position in the ever growing Android market.

Authorized Partner for Logical Operation – We are provide Professional Training Courseware.

ISO 9001 Certified: Quality and Service – We assure the highest quality to all our training services to our clients.

Microsoft Silver competencies represent consistent capability, expertise, and commitment

Authorized reseller for ITIL Foundation Certification, ITIL Intermediate Service Operation Training and Certification and ITIL 
Intermediate Continuous Service Improvement Training & Certification.

OUR AWARDS AND CREDENTIALS



PRODUCT SUMMARY

Training
We provide a range of specialized IT and application courses 
from Microsoft such as Microsoft Office and Microsoft 
Technical Certifications in Servers, Network, Security and 
Databases. Training on other operating system platforms are 
conducted based on our clientele request. Besides this, we 
conduct various business and management skills training 
suited to the organization’s needs.

SAP eAcademy
Today, SAP is the world`s business solution leader with 
products for virtually every aspect of business operations. 
Companies and industries relating to Telecommunications, 
Information Technology, Banking and Finance, Trading and 
Management are from a long list of SAP users. It is no secret 
that SAP CONSULTANTS are the most highly paid consultants 
in the ERP industry.

The eAcademics are designed to improve the convenience 
and cost-effectiveness of SAP training for experienced 
consultants and professionals seeking a career change.
The 200-hours course can be completed by assessment over 
a period of five months.



 KNOWLEDGECOM TOP 10
 TRAINING & CERTIFICATION REASONS

1. THE BEST SERVICE EXCELLENCE

 Knowledgecom has been recognized in   
 providing excellent training services. We have   
 been awarded the Human Resource Ministry   
 Award for Training Provider 2015, SME100 Fast  
 Growing Company and Best SAP Training   
 Provider Award 2011, 2013 & 2017

2. TECHNOLOGY PARTNERS

 We are authorized to deliver and certify students  
 from organizations such as SAP, Microsoft,   
 Oracle, IPv6, Android Training Center (ATC),   
 Logical Operation, MYOB, PearsonVUE, Axelos   
 and The Open Group.

3. ISO 9001: 2015 CERTIFIED: QUALITY AND SERVICE

 We assure the highest quality of training   
 services to all our clients.

4. WELL-EXPERIENCED AND CERTIFIED TRAINERS

 Offers strong interpersonal skills combined with  
 demonstrated strengths in training and   
 facilitation. Results-oriented trainers and   
 educators with demonstrated ability to function  
 effectively in any environment as well as   
 work/train with diverse learning styles.

5. PROVEN TRACK RECORDS

 Over 1000 companies & 10000 students have   
 been trained in various IT training courses by   
 Knowledgecom in the past 17 years. With   
 extraordinary track record and reputed clientele,  
 we firmly believe that we are able to    
 provide our clients with the finest training and   
 certification services.



KNOWLEDGECOM TOP 10
TRAINING & CERTIFICATION REASONS

6. STRATEGICALLY LOCATED

 We are strategically located at the center of   
 Petaling Jaya. Our center is easily accessible by  
 public transportation.

7. OUTSTANDING FACILITIES

 Knowledgecom Corporation is well-known as one of  
 the most equipped training centers. We have   
 created a conducive-learning environment for all  
 types of students and professionals. 

8. KNOWLEDGECOM 3600 UPSKILLING FUND

 Provides UP Skilling fund with an objective to train  
 and upskill at least 500 children and adults from  
 underprivileged backgrounds, the homeless, single  
 mothers and also disabled people every year   
 regardless of their background. 

9. ACADEMIA COLLABORATION

 Our professional courses are conducted in   
 collaboration with public and private universities to  
 enable students to graduate with multiple   
 qualifications. 

10. TRAINING & CERTIFICATION GRANTS 

 We collaborate with many Government agencies in  
 securing training grants to be given to students and  
 professionals which enables them to gain   
 professional certification from our global
 technology partners. 



Installing and Configuring Windows Server 2012

Administering Windows Server 2012

Configuring Advanced Windows Server 2012 Services 

TITLE

20410D

20411D

20412D

Designing and Implementing a Server Infrastructure

Implementing an Advanced Server Infrastructure

20411D

20412D

5 DAYS

5 DAYS

5 DAYS

5 DAYS

5 DAYS

DURATIONTRAINING

MCSC: SERVER INFRASTRUCTURE 

Installing and Configuring Windows Server 2012

Administering Windows Server 2012

Configuring Advanced Windows Server 2012 Services 

TITLE

20410D

20411D

20412D

DURATION

5 DAYS

5 DAYS

5 DAYS

TRAINING

TITLE DURATIONTRAINING

MCSE: DESKTOP INFRASTRUCTURE

WINDOWS SERVER COURSES

WINDOWS SERVER 2012

Administering Windows Server 2012

Configuring Advanced Windows Server 2012 Services

Implementing a Desktop Infrastructure

5 DAYS

5 DAYS

5 DAYS

5 DAYSImplementing Desktop Application Environments

20411D

20412D

20415B

20416B

MICROSOFT EXCHANGE SERVER

TITLE DURATIONTRAINING

MICROSOFT EXCHANGE SERVER

Core Solutions of Microsoft Exchange Server 2013

Advanced Solutions of Microsoft Exchange Server 2013

20341B

20342B

5 DAYS

5 DAYS

10135 Configuring, Managing and Troubleshooting
Microsoft Exchange Server 2010 

TITLE DURATION

5 DAYS

TRAINING

10135

TITLE DURATION

Core Solutions of Microsoft Lync Server 2013

Enterprise Voice and Online Services with 
Microsoft Lync Server 2013 

20336B

20337B

5 DAYS

5 DAYS

TRAINING

MICROSOFT EXCHANGE SERVER 2010, CONFIGURING

SKYPE FOR BUSINESS
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MICROSOFT OFFICE

MOS: Microsoft Office Word 2013 / 2016

MOS: Microsoft Office Excel 2013 / 2016

MOS: Microsoft Powerpoint 2013 / 2016

TITLE

Level 1, 2, 3

Level 1, 2, 3

Level 1 & 2

DURATION

1 DAY

1 DAY / Level 3-2 DAYS

1 DAY

MOS: Microsoft Office Outlook 2013 / 2016 Level 1 & 2 1 DAY

MOS: Microsoft Office Access 2013 / 2016 Level 1, 2, 3 1 DAY

MOS: Microsoft Office OneNote 2013 ~ 1 DAY

TRAINING

DESKTOP

Windows Operating System Fundamentals

Windows Server Administrator Fundamentals

Networking Fundamentals

TITLE

98-349

98-365

98-366

2 DAYS

2 DAYS

2 DAYS

DURATION

Security Fundamentals 98-366 2 DAYS

TRAINING

TITLE DURATIONTRAINING

Database Fundamentals 98-364 5 DAYS

TITLE DURATIONTRAINING

Software Development Fundamentals 98-361 3 DAYS

Web Development Fundamentals 98-363 3 DAYS

NET Fundamentals 98-362 3 DAYS

Gaming Development Fundamentals 98-364 3 DAYS

HTML5 App Development Fundamentals 98-365 3 DAYS

Software Testing Fundamental 98-369 3 DAYS

Server Virtualization with Windows Server
Hyper-V and System Center

TITLE DURATION

5 DAYS

TRAINING

20409B

DEVELOPMENT

DATABASE

SERVER VIRTUALIZATION WINDOW
WINDOWS SERVER HYPER-V AND SYSTEM CENTER



TITLE DURATIONTRAINING

Administering System Center 2012  Configuration Manager 5 DAYS10747D

Planning & Deploying Sys.Center 2012 Configuration Manager 3 DAYS10748D

MICROSOFT SYSTEM CENTER CONFIGURATION MANAGER

TITLE DURATIONTRAINING

SHAREPOINT

TITLE DURATIONTRAINING

Developing Microsoft Azure Solutions 5 DAYS20532

Architecting Microsoft Azure Solutions --

Implementing Microsoft Azure
Infrastructure Solutions

5 DAYS20533

MCSD-AZURE SOLUTIONS ARCHITECT

TITLE DURATIONTRAINING

Managing Office 365 Identities and Services 5 DAYS20346B

OFFICE 365

Enabling Office 365 Services 5 DAYS20346B

Core Solutions of Microsoft SharePoint Server 2013 5 DAYS20331B

Advanced Solutions of Microsoft SharePoint 5 DAYS20332B

TITLE DURATIONTRAINING

Programming in HTML5 with JavaScript and CSS3 5 DAYS20480B

Developing ASP.NET MVC 4 Web Applications 5 DAYS20486B

Developing Microsoft SharePoint Server 2013 Core Solutions 5 DAYS20488B

Developing Microsoft SharePoint Server 2013 Advanced Solutions 5 DAYS20489B

SHAREPOINT APPLICATION

TITLE DURATIONTRAINING

Installing and Configuring Windows Server 2012 5 DAYS20410D

Administering Windows Server 2012 5 DAYS20411D

Configuring Advanced Windows Server 2012 Services 5 DAYS20412D

Monitoring and Operating a Private Cloud 5 DAYS20446D

Configuring and Deploying a Private Cloud 5 DAYS20447D

PRIVATE CLOUD
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TITLE DURATIONTRAINING

Java Fundamentals for Android Development 2 DAYS-

Android Application Development 5 DAYS-

Monetize Android Applications 2 DAYS-

Android Security Essentials 2 DAYS-

ANDROID ATC CERTIFICATION

TITLE DURATIONEXAM CODE

CISCO CERTIFIED NETWORK ASSOCIATE (CCNA) 5 DAYS200-120

CISCO CERTIFIED NETWORK PROFESSIONAL (CCNP) -ROUTE

CISCO CERTIFIED NETWORK PROFESSIONAL (CCNP) -SWITCH

CISCO CERTIFIED NETWORK PROFESSIONAL (CCNP) -TSHOOT

5 DAYS300-101

5 DAYS300-115

5 DAYS300-135

CISCO

TITLE DURATIONTRAINING

Java SE 8 Programmer l 5 DAYS1Z0-808

Java SE 8 Programmer ll 5 DAYS1Z0-809

ORACLE JAVA & MIDDLEWARE

ORACLE DATABASE

ORACLE APPLICATION DEVELOPMENT

ADOBE



MANAGEMENT

TITLE DURATION

Perfecting Your People Management Skill 2 DAYS

Ascending the Corporate Ladder 2 DAYS

Developing Positive Attitude at Work Place 2 DAYS

Achieving Top Performance through Positive Work attitude 2 DAYS

It`s Easier to Win Than to Fail 2 DAYS

EMPLOYEES

Working Group Skills 2 DAYS

Men and Women Working Together 2 DAYS

Work Smart FOR Secretaries 2 DAYS

Becoming a Better Corporate Employee 1-2 DAYS

Managing Difficult People and Situations 2 DAYS

INTERPERSONAL DEVELOPMENT

Coaching and Counseling Skills 2 DAYS

Professional Career Development 1 DAY

Time Management and Personal Effectiveness 2 DAYS

Creative Problem Solving and Decision Making Skills 2 DAYS

Telephone Etiquette 1 DAY

Effective Interpersonal Communication Skills 2 DAYS

Stress Management 1 DAY

Corporate Grooming 2 DAYS

Creative Problem Solving 2 DAYS

Positive Work Attitude 2 DAYS

Interpersonal Skills 2 DAYS

Enhance Corporate Image 2 DAYS

Getting Started as Manager 2 DAYS

Intensive Management Change 7 DAYS

Leading and Managing Change 2 DAYS

People Management and Managing Motivation 2 DAYS

Balanced Scorecard 3 DAYS

Conflict Management Workshop 2 DAYS

Managerial Competencies and Performance Management 2 DAYS

Operational Management 2 DAYS
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Executive Image and Grooming 2 DAYS

Professional Work Attitude 2 DAYS

Productivity and Time Management 2 DAYS

Problem Solving and Decision Making 2 DAYS

Analytical Thinking Skills 2 DAYS

Effective Personal Development and Personal Management 2 DAYS

Self-Awareness and Personal Planning 2 DAYS

FINANCE MANAGEMENT

Finance for Non-Finance Managers / Executives 2 DAYS

Budgeting 2 DAYS

Retails Cash Management 2 DAYS

Credit Management 2 DAYS

Purchasing and Procurement 2 DAYS

Professional Financial Management 2 DAYS

SALES SKILLS

Sales Fundamentals 1 DAY

Effective Telemarketing 3 DAYS

How to Sell Successfully to Corporate Customers 2 DAYS

Innovation in Marketing 2 DAYS

Managing a Sales Team / Sales Management 2 DAYS

Sales Negotiation 5 DAYS

Sales Presentation 2 DAYS

Strategic Marketing and Planning Workshop 3 DAYS

Strategic Sales Planning 3 DAYS

Managing the Dealers 2 DAYS

Market Segmentation Analysis 1 DAY

Marketing Communications 2 DAYS

Marketing Warfare 1 DAY

New Product Development and Management 1 DAY

Professional Business Ethics 2 DAYS

Business Etiquette 2 DAYS

Overcoming Sales Objections 2 DAYS

INTERPERSONAL DEVELOPMENT

TITLE DURATION
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TS4F2E - FINANCIAL ACCOUNTING IN SAP S/4HANA

TS4F4E - MANAGEMENT ACCOUNTING IN SAP S/4HANA

TAW1E - ABAP BASICS

TFIN5E - FINANCIAL ACCOUNTING (FI)

TFIN2E - MANAGEMENT ACCOUNTING (CO)

TSCM5E - PROCUREMENT (MM)

TSCM6E - ORDER FULFILLMENT (SD)

TSCM4E - PLANNING & MANUFACTURING (PP)

THR1E - HUMAN RESOURCES - MANAGEMENT & ADMINISTRATION (HCM)

TERPE - SAP ERP INTEGRATION OF BUSINESS PROCESSES

SA
P 
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SAP eAcademy



• Accident / Incident / Investigation
• Accident / Incident Prevention
• Basic Duties and Responsibilities of Security Personnel
• Basic Ergonomics
• Basic Fire Safety
• Cardiopulmonary Resuscitation (CPR)
• CIDB GreenCARD / NIOSH Coupon for Construction Workers
• Contractors Safety
• Control of Dust Hazard
• Construction Safety
• Defensive Driving
• Eye Safety
• Emergency Response Planning and Exercise
• Elementary Forklift Truck Driving Course
• First Aid for Industries
• Good Housekeeping in Relation to OSH
• Hearing Conservation
• Hazard / Risk Identification and Control
• Industrial Hygiene
• Managing Spills – Petroleum /Chemicals / Gases
• Managing Stress at Work
• Occupational Health
• Overhead Crane Safety
• Occupational Safety & Health Act 1994
• Office Safety
• Occupational Safety & Health – At Workplace and Off Work
• Occupational Safety and Health in Relation to Security Duties
• Occupational  Safety and Health Course for Supervisors
• Occupational Safety and Health Regulation 2000 – USECHH
• Personal Protective Equipment
• Prevention of Drug Abuse
• Risk Management on Occupational Safety and Health 
• Role and Function of SOCSO
• Safety and Health Audit
• Safety and Health Awareness at Workplace
• Safety in Construction and Demolition Works
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CORPORATE OFFICE

For our Muslims trainees we have surau for the trainees to perform 
prayers. And much more faciliites and services that we provide to 
ensure that our students and trainees not only to feel comfortable 
also to be able to learn in a suitable and fulfilling environment.

We have a conducive-learning environment with the working adult in mind.
For the comfort of the trainees, there is a trainee lounge where they can relax and mingle during their coffee breaks.
Complimentary beverages and light refreshments are provided. Lunch sets will be provided as per client’s request.

Knowledgecom Training Academy
is well-known to have one of the most updated Training Centers. Equipped with PC training facilities supported with local area network 
(LAN), Laptops, LCD Projectors, White Boards and Fully Air-Conditioned for effective knowledge delivery and the best training environment.

FACILITIES

RECEPTION LOBBY

TRAINEE LOUNGESURAU HALLWAY



DIAMONDCRYSTAL

SAPPHIRE SAP ROOM

SAPPHIRE

JADE

Our facilities consist of Four (4) Fully Equipped Computer Training Labs
and a Seminar Room for training purposes and it is available for public rental. 

FACILITIES

TRAINING ROOMS



LOCATION MAP

Knowledgecom Corporation Sdn Bhd
Unit C-15-03, Block C

Dataran 3 Dua, No.2, Jalan 19/1
46300 Petaling Jaya, Selangor, Malaysia

Tel: +(603) 7960 1922 / Fax: +(603) 7960 1921



HEADQUARTERS:
Knowledgecom Corporation Sdn. Bhd.
Unit C-15-03, 3 Two Square,
No.2, Jalan 19/1, 46300 Petaling Jaya
Selangor, Malaysia
Tel: +(603) 7960 1911
Fax: +(603) 7960 1921

PENANG BRANCH:
Knowledgecom Corporation Sdn. Bhd.
Penang Skills Development Centre
1, Jalan Sultan Azlan Shah
Bandar Bayan Baru
11900 Bayan Lepas, Penang, Malaysia
Tel: +(603) 7960 1911
Fax: +(603) 7960 1921

JOHORE BAHRU BRANCH:
Knowledgecom Corporation Sdn. Bhd.
Suite 25.03A, Level 25
Johor Bahru City Square Office Tower
106 - 108 Jalan Wong Ah Fook,
80000 Johor Bahru, Johor, Malaysia
Tel: +(607) 208 7400
Fax: +(607) 208 7401

www.eknowledge.com.my

ACADEMIA
COLLABORATION

PROGRAM
HUMAN CAPITAL
DEVELOPMENT

GLOBAL
CERTIFICATION

COURSES

Best SAP Training Partner 2011
Partner Excellence Award 2013

Search us on

www.facebook.com/knowledgecom


